Survey Name CCL/CCLC Consortium questionnaire
Start Date / End Date  July 19 thru October 28 2005
Current / of Respondents 90

Single/Multiple Answer(s) Question:

Q1. How often do you use the consortium CCL/CCLC website (www.cclibraries.org)?

®More than once a week ===> 2
o _Weekly ===>12

o _Monthly ===> 38

o _Semi-annually ===> 33
o ™Never===>5

Q2. How easy is the Consortium's website to use?

o Extremelz ===>1
. ery ===>43

R _Fairly ——=> 38
o Mot very ===> 2
° -Don't use ===>6

Q3. How often do you read the CCL-EAR committee reviews?

o PSOften ===> 15

o _Occasionally ===> 67
L]

. Never ===> 8

Q4. What information would you like to see added to the CCL-EAR reviews?
comparing similar databases | Fine as they are--plenty of detail | More current reviews | abstract or one paragraph
summary | price | posting via email when something is reviewed | More current reviews | testimony of users | Training
and Seminars |

Q5. How many databases do you subscribe to through the consortium?

o ™ 4-—=sg

. _5_8 ===> 36

o NG 14===>32

o M5 and above ===> 13

Q6. What areas of study need an expansion of your library's existing database offerings?(Mark all that apply)
o MNScience ===> 49
o _History ===> 26
Health/Medical ===> 20
ocational Ed/Tech ===> 37
. Art ===> 19
o MGisiness ===> 21



° _Other ===> 12

Q7. What databases do you subscribe to outside the CCL consortium?
proquest, oclc, encyclopedia of science & technolo | OCLC Worldcat, Countrywatch | eLibrary | InfoTrac | Mitchell's,
SiRs, EBSCOhost, ProQuest Newspapers, | none | Columbia Earthscape & World of Poetry, Greenwood D | None |
Facts on File; JSTOR; ArtStor; HWWilson; etc | NewsBank | America: History & LlIfe, Historical Abstracts |
CollegeSource, OED, eLibrary | SIRS Government Documents; NewsBank's NewsFile | Wilson OmniFile Full-Text
Mega, Lexis (paralegal) | eLibrary | History e-Book Project | AccessScience | Lexis-Nexis | artstor, college source |
Learning Express Library | artstor; sciam online | College Source | ProQuest CJPI Criminal Justice | ARTstor - can you
beat $1200-20%? | College Source | JSTOR | InfoTrac Expanded Academic; Wilson Web OmniFile Me | College
Catalog Online | academic universe, college source | newsbank | NoodleTools; WestLaw Campus | World
Development Indicators, Facts.com, OVRC | Electric Library | thinking about WorldCat | None | Newsbank, EBSCO
Host | Routledge Encyc. of Philosophy; Religion resource | Facts on File History Database | Hoover's Online,
Humanities Index, + 6 others | CollegeSource, eLibr, Exp Acad, OmniMega (Wilson) | Ebsco, Proquest, Gale | Oxford
Reference Premium Online Collection | Collegesource Online Campus Wide, Wilson Biograhy | College Source &
Culture Grams | Wilson Bio Index and Book Review Digest and CQ | NoodleTools | ArtStor | NewsBank individual
papers | Careers-Internet & CollegeSource | eLibrary | ARTstor | Facts on File | Wilson Social Sciences FT,
Classification Web | Congressional Digest Pro & Con Full Service | ELibrary and Newsbank | See comments below |
General Science (Wilson), Elibrary, Current Biog. |

Q8. Would you like to see the consortium offer these products?

o [ es ===> 42

° no ===>9

Q9. What are the reasons for subscribing outside the consortium?

L] .
o Consortium doesn't offer ===> 47
o Better price outside the consortium ===> 16

« 'Different billing cycle than the consortium offers ===> 1

Q9. What are the reasons for subscribing outside the consortium?
Countrywatch free, OCLC Worldcat not offered | We purchase them through the SNAP consortium | H.W. Wilson
Omni Mega | via our local consortium -- PLS | got part of NewsFile for fewer $$$ | available free from our local
consortium | long standing customer | NoodleTools is great and already low priced | started subscriptions before the
consortium offers | Belong to an library consortium with public libs. | one is paid by District; other is cheap |

Q10. Do you subscribe to any electronic journal packages from publishers?

. -zes ===> 2

. no ===> 84
. -don't know ===> 2

Q11. If you DO subscribe to electronic journal packages from publishers, which ones?
o Wiley ===>0

« !'American Chemical Society ===> 0
 Elsevier ===>0



L]
° Others ===>1

Q11. If you DO subscribe to electronic journal packages from publishers, which ones?
Newsbank |

Q12. Do you offer off-campus access to your databases?
L
o Yes ===> 87
o 'No, but we plan to implement in the next year ===> 1
o -No, and we have no plans to implement in the next year ===> 2

Q13. If you do not offer remote access, why not? (please indicate all that apply)

o Not important to our users ===> 0
T .
o Campus unable to authenticate remote users ===>5

° _Others ===>1

Q14. If you DO offer remote access, how do you do it? (please indicate all that apply)

[ .

. Vendor-supplied username/password ===> 41

o ™™\ endor authenticate users in another way ===> 10

. _Referring URL ===> 14

e 4 Proxy product ===> 14
L]

. Proxy server ===> 8

o ™ Others ===> 10

Q14. If you DO offer remote access, how do you do it? (please indicate all that apply)

e thru software used for registration | Hope to move to remote authentication soon. | Through our Distirct webpage (not
too successful) | I don't know | WAM proxy app. on library's Innovative server | llI's WAM which uses EZ Proxy |
Student ID barcode as pw | Don't know | lII's Web Access Management | home grown authentication |

Q15. Please indicate the size of your campus (in FTES)

. 100-2000 ===> 10
. _2000_5000 —==> 133

. _5001_10,000 —==> 37
o ™10,000===>9

Feedback/Comments Questions:

1.
Date/Time: 9/12/2005, 15:55:47

Wish that your email list system did a better job of making it clear that the message if from a list instead of Sarah's name --
maybe it should read CCLC and use a dummy address that bounces back if someone replies to it. As it is now, it is just too


http://www.surveyanywhere.com/cgi-bin/SURVEY/1251441718819198587/check.cgi?ran=145544#D11#D11
http://www.surveyanywhere.com/cgi-bin/SURVEY/1251441718819198587/check.cgi?ran=145544#D13#D13
http://www.surveyanywhere.com/cgi-bin/SURVEY/1251441718819198587/check.cgi?ran=145544#D14#D14

easy to forget and hit reply and then everyone is stuck reading the message -- or else a message that was meant only for
Sarah gets distributed to the list. | have been on mailing lists since 1990 and this is the first time | have seen one set up like
this. | really hate it and would get of the list if | could, but my job requires that | stay on it.

Date/Time: 9/12/2005, 16:29:38
Many thanks to the EAR committee for your good work!
Date/Time: 9/12/2005, 17:5:56

Thanks for checking into the First Search/OCLC World Cat deal that the State Library is giving free to Public Libraries. To
continue involvement in our Library Systems' delivery services, we (CCCs) need to have a similar deal

Date/Time: 9/12/2005, 19:46:3
Thenk you for this invaluable service.
Date/Time: 9/13/2005, 9:25:23

| think you all are doing a fantastic job of 1- eliminating excess paperwork. 2- the website puts all of the information | need
(offers, statistics) in one place 3 - keeping subscription rates down. These things are most important to me. One thing - it
would be great if there was a page on the website that listed all of the vendors' tech support contact information in one place
(maybe with check boxes, to select a print out of vendors each college subscribes to?) | know this is asking a lot, but | think
it might be a feature everyone would appreciate.

Date/Time: 9/13/2005, 10:7:57
thank you for the services. very helpful.
Date/Time: 9/13/2005, 10:34:9

I am less likely to subscribe to databases that can't be authenticated by vendor supplied username and password. Our
campus IT can't provide campus authentication that some vendors require and off site access is extremely important to our
students.

Date/Time: 9/13/2005, 11:1:24

None

Date/Time: 9/13/2005, 14:10:8

You're doing a great job! Keep those great price breaks coming!

Date/Time: 9/15/2005, 14:56:43

WestLaw is the only dbs the district pays for outside of TTIP funds. If we ever lose TTIP, we will have to drop them all, the
district will not be able to afford access. | really appreciate the CCL not just for pricing but also for the time-savings to me in
identifying quality online products. | do not have the time to really look at them. The free trials help a lot, too, | do get
feedback from faculty and students on what they like and don't like. CC librarians don't seem to have much time, but | wd
like to see more communication on other topics to build our unity. not sure if this is the CCL's role but we all seem so
separated.

Date/Time: 9/23/2005, 11:17:41
It will be nice to have the ordering process clarified.
Date/Time: 9/26/2005, 9:28:10

| have a collection development librarian on staff who evaluates the databases and makes recommendations to the
reference staff.

Date/Time: 9/26/2005, 12:25:43
I've always been interested the work of the CCL-EAR committee, yet rarely see opportunities to join. Are there opportunities



for librarians, and if so, how do we join?

Date/Time: 9/26/2005, 13:21:38

Hello Sarah! We will be subscribing to EZ Proxy this Fall subscription cycle.
Date/Time: 9/26/2005, 15:19:16

The CCL Consortia is great and it allows us to buy things cheaper. | would like to see more programs where we could go to
a meeting or a workshop and all the vendors would be there like at an exhibit. | don't get to the conventions so | don't get to
see these vendors but that would be nice.

Date/Time: 9/28/2005, 8:14:58
Thank you for all your great work and effort. We do appreciate it.
Date/Time: 9/29/2005, 10:26:33

Would CCL Consortium to consider: 1) additional e-book vendors packages,and 2)e-journal packages from publishers--
especially packages more specifically targeted to vocational areas

Date/Time: 10/10/2005, 10:26:11

Databases subscribed to from other sources: ARTstor CollegeSource Company Data Direct (Mergent, FIS) CRC Handbook
Current Biography Ebscohost CINAHL General Science FullText Grolier Encyclopedia Americana JSTOR Readers' Guide
Retrospective
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